OnHuM U3 IPUOPUTETHBIX HanpasieHuil banka Poccuu B 061acT HATMYHOTO ACHEKHOTO
oOpamieHus: sBisieTcss OOeCIeueHHe BBICOKOTO YPOBHS YJOBJIECTBOPEHHOCTH HACEJICHHMS,
NPEANPUATHIA U OpraHU3alui Ka4ecTBOM OaHKHOT, HAaXOASIIUXCS B 000pOTe.

Oxnoe I'Y banka Poccun nmpoBoaUT KOPOTKUIM OMpPOC KUTENEH ¢ 1eNbl0 MOHUTOPUHTA
KadecTBa 0AaHKHOT B OOpaIlleHUH.

Omnpoc cocToNT U3 NATH MPOCTHIX BONPOCOB, HA KOTOPbIE MOKHO OTBETHUTH 32 OJJHY MUHYTY.
UYTo HYKHO clenarTh:

1. TIlepeiiTn no cchuike UM OTCKaHUpoBaTh QR-kon
2. OTBETUTH HA BOMPOCHI

Omnpoc npoBoautcst 10 15.12.2024 BKIIIOUUTETBHO.

https://forms.yandex.ru/u/66faal8f90fa7bfdfc5f5e12/



https://forms.yandex.ru/u/66faa18f90fa7bfdfc5f5e12/

